SERVICE
BOOKING APP

Every one of us have thought that a life would

be much better if no point of issue arises in
getting a service at your door step and if there is
no mess in bargaining a labour for home service.
Skynet Solutionz Service Booking App plays a
vital role in today’s life as its giving a thought to
that aspect of life that provides many services at

your doorstep in just one click. Service Booking

App provides variety of services like plumbers,
movers and packers, repair persons, cleaners, electricians, painters, taxi service
laundry and many more. To make it comfortable for all the users,

our solution also provides a mobile environment which offers ease in accessing such services.
People can choose the particularity of service required by and can be booked from everywhere
to anywhere you desire.

The overall idea behind Service Booking App iIs to add value to consumers' lives by providing

smart solutions to all their problems from one platform at their door step just by one click.

COMPONENTS

Services Booking Portal (Web)

Services Booking Portal — Admin Side (Web)
Services Booking Customer App (Android)
Services Booking Customer App (10S)
Vendor App (Android)
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FEATURES

Customer App (Android / i0S)

> Sign In/Sign Up
» Using Email or Mobile No.

» Profile Management

> Online Service Booking Process
» Service Listing and Detaill
» Service Booking Form
» Easy Checkout with Payment Options
> Notifications about tasks & upcoming

offers/services (Web, Email, SMS)
> Manage Tasks

» View Previous Tasks
» Update open Tasks
» Cancelled Tasks

> Complaints Section
» Add Ticket
» Open Tickets

> Leave Reviews

Admin (Web)

& Confirm Password

> Dashboard / Statistics
» Total Tasks (Open / Closed / Pending / Cancelled)
» Top Vendors / Worker
» Services (Booked / Free)
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Manage Admin Users
» Roles & Permissions

Manage Registered Users

Manage Services
Manage Vendors / Workers
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Manage Bookings

» Task Authorization

» Task Assignment to Vendors

» Check the status of Open, Cancelled or Completed Bookings
Mange Gallery
Manage Portal Content
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Insight Management Reports

Vendor App (Android)

> Dashboard / List of Assigned Tasks
> Status Update

Corporate Office

Q@ 1, Block B3, Phase 1, Johar Town,
Lahore — Pakistan

Q, +92(301) 8485302 | +92 (42) 37459927

info@skynetsolutionz.com

www.skynetsolutionz.com




