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Transforming Delivery
Operations with Smart Technology

Skynet Delivery Hub is a complete Delivery Management Solution designed to
streamline operations, enhance real-time visibility and deliver a seamless
experience for both businesses and customers

By combining a powerful Admin Panel, an intuitive Delivery Rider App,
and a Real-Time Customer Tracking Interface, this solution ensures
complete control and transparency across the entire delivery
lifecycle.

Key Challenges Solved
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No centralized Manual Lack of real-time Inefficient Limited tracking
order coordination delivery visibility customer of rider

management between admin communication performance

and riders

Smart Admin Control Panel Delivery Rider App (Android)
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* Centralized dashboard for complete order * Secure login with efficient task handling

management * Accept/reject orders with reason tracking

* Realtime rider assignment and monitoring * Status-based workflow (Accepted —

* Live map tracking of deliveries Dispatched — Delivered — Completed —

* COD & prepaid payment reconciliation Rejected)
* Advanced reporting and performance * Integrated navigation (in-app + Google Maps)
analytics * Optimized routes for faster deliveries
* Proof of delivery with OTP & digital signature * Real-fime delivery status updates

* OITP verification, signature & image capture

* Live GPS tracking for full fransparency

Customer Tracking Experience

Real-time order tracking and Enhanced visibility for customer Opfional OTP-based delivery

updates trust confirmation

Advanced Capabilities The Outcome
» Intfelligent route optimization A scalable, infelligent delivery ecosystem that delivers:
P Geo-tagged proof of delivery (time & location) » Higher operational efficiency
» Delivery attempt tracking & failure insights » Greater visibility and control
» Rider performance analytics dashboard » Improved delivery performance
» Secure and verified delivery process » Enhanced customer satisfaction

;¢

o5

¢

Hkynet

5
>
D
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